Cummins Inc.

Box J005
Columbus, iIndiana :
47202-3005 RECEIVED
HY5-215
upFEs2s P F 13
or fFEETArY 19, 2003

OEFECTS ISVESTIGATION

Mrs. Kelly Schuler

Office of Defects Inveatigation

U.8. Depariment of Traneportation

Nationel Highway Trafflc Safety Administration
400 Seventh Strest, S.W.

Washingion, DC 20680

Dear Mrs. Schuler,

Following our telephone conversatlor: of Friday, February 14, 2003, Cummins
has modified our customer comespondence par your recommendations. | thank
you for your qulck response and valuable Input.

Sample coples of these letters are attached.

These relate to Safety Defect Campalgns 03E-009 (Altemaior Bracket) and 03E-
010 {Vibratlon Damper).

If you have further questions, please do not hesitate to cortact me.

Sincaraly,
,.JW

Steven R. Butler
Engine Certification Diractor

Phone: 812-377-3713
Fax: 812-377-8738

Emall: gieven.rhutier@cummins.com

Phone: 812-3717-3000
Facsimilar 312-377-3334



i Bnc. CAMINIGN

Box 3003 o3f- O 10
Columbuy, ixilana
4 DATE:
Deat Customar,
IMPORTANT SAFETY NOTICE

This noties ia gent to you in accordance with the requirements of the National Treffic end Motor
Vehicla Safety Act, Curnmina Inc. hes decided that a defect that relatas to motor vehicle mafety exists in
MMWWMMMMNWMmmmWMM

Cuimits Inc. urges you 10 cotteet your nearest Ciimming Iplespibutor for corractive action, Thix
will ba done withont chergs to yon. Tha time nesded to perform the vormedive sction is approximately 4.0
hours. The crankshaft vibration dampar will be replaced with a new design.

"If you ars & lessor of vehicles which are equippedd with effected vibration dampers,
mnwmmmwmmmmmmhmnm st forward a copy of this notice o
the lessee within ten daya,"

Should you heve any questions or difficultios regarding this progrem, plesse contact our Customer
Assintance Canter by cafling oy toll free nomber 1-800-343-7357 (1-800-DTESELS)

Shoold you have 4 complaint relative © the cortection of the engine, you may wish to report that
to

Adminiatrator, National Highway Traffic
Sefety Adminlstration

400 Seventh Sireet, 8. W,

Waghington, DC 20500

Or yrro may call the toll free Ao Safety Hotline gt 1-808-337-4236
We tepret the inconvenicnee this recall may cause you.
Regurds,

Bryun Rpthert
Exocatlve Director of Powercars

Service Engineering
Cumming Tnc

Phone: B12-377-8000
Facuimlile: 3123-377-3334



Cummins Ing. CAMPAIE R
Box 3005
Columbus, indiana ORE - 0D

4TROR-3008
DATE:

Deer Costomer,
IMPORTANT SAFETY NOTICE

This notice is aznt to you in accordance with the requirements of the Natiorul Traffic and Motor
Vehicle Safety Act. Cummins Inc. has decided that a defect that relatea to motor vehicle safety exists in
school buses mpnnfactured by Blue Bird Corporstion and Preightlines Custom Chassia that are powered by
a Cumrins 5.9 L J3B angine.

Cyimdin Inc.hudmdndﬂutﬂnlsnlnwn-ﬂmmrmppmtmmd alkh
q ammmmmmmmmmmm

[ Tot B TonCORS) SIMEITNEN T
' '

Linti] the lower alternator suppart btace and apper 3 ot bracket have been replaced, it
hrmmntmdedmummpmﬂmluwe:hmmduppuhmmﬁxdmnfmh Also chack both
brace and bracket mounting herdwara for praper torque of 18 fi-Ibs.

Cummine Tng, urges you to Immedingely contact yur nearcet Cumming THstribtitor for corrective
action, This will be done withont charpe to wou. The time nesdad to perform the comective acton s
approximately 1.2 hosrs, The lowes alternator support bracs and mountng hardwsrs will be removed and
replaced. The upper altemater suppert bracket will be rernoved aod repleced with o new deaigo.

If yom mre p Jeascs of vehieles which are equippsd with sffested alternator braces and altemator
brackets, Fodernl lew requires that any vehicle lessor receiving this recall nofice muat forward s copy of
thiz notics to the lessss within tsn days.

Should you have eny queetions or difficulties regarding thie program, please contact cur Customer
Asalstance Center by calling cur toll froo mmmber 1-800-343-7357 (1-800-DIESELS)

Should you hawe a compiaing ralaclve to e corraction of the engice, yon may wieh to report thac

Administrator, Nationsl Highway Traffic
Safety Adminiatragion
400 Seventh Street, 5.W,

Weshington, DC 20590
Or you may call the toll free Aute Safety Hotline at 1-388-327-4236,
‘We regrot the inconvenience this recall may causs you.

Regards,

Bryan Rathest
Exnsartive Director of Powsrcars

Service Eoginee:ing
Cummins [o¢

Phone: 812-37T-3000
Facsimila: B1i2-377-3334



